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About DFZS
De Forensische Zorg Specialisten (DFZS) is a specialist in 
forensic mental healthcare, providing psychiatric care to help 
make the world a safer and healthier place. The organisation 
works in partnership with the Dutch judicial system to treat 
patients with psychiatric issues and help prevent them from 
re-offending. DFZS provides these services from three inpatient 
hospitals and 12 outpatient polyclinics in the Netherlands. 

To provide good patient care, healthcare 
organisations must have round-the-clock  
access to patient data. DFZS was using a legacy 
tape-based solution to protect its data, but 
securing these tapes at an offsite location was 
becoming increasingly expensive. Plus, due 
to growth, the backup window had become 
impossibly long, which meant the team was only 
able to include essential servers. DFZS rolled 
out Arcserve appliances at its head office and 
datacentre to overcome this challenge. With 400TB 
of recoverable data reduced to just 26TB, DFZS has 
halved its backup window, and Assured Recovery 
testing means that the organisation has peace  
of mind that its data is safe and can focus on 
patient care.

DFZS 
Protects patient data  
and clinical services  
with Arcserve appliances

“As a result of data growth, the IT team had to  

remove non-essential data from  the backup  

process, and even then the backup window  

was 19 hours.”

- Jurriaan van Doornik, System Administrator, DFZS
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The Challenge 
Clinicians must be able to access current patient data to make 
the right healthcare decisions. Notes on patient progress or 
medication, for example, are essential to the health and safety 
of patients, staff productivity and the day-to-day running of 
DFZS’s clinics. 

The organisation was using tape backups to protect its data, 
but the legacy solution was no longer meeting its needs.  
“As a result of data growth, the IT team had to remove  
non-essential data  from the backup process, and even then 
the backup window was 19 hours,” comments Jurriaan van 
Doornik, System Administrator at DFZS. “This meant that the 
process had to be micromanaged to ensure the correct data 
was protected.”

With the backup solution based in the datacentre, DFZS paid 
an external company to manage and swap its tapes, which 
was increasingly costly. And when the organisation needed to 
restore systems or data, the only option was time-consuming 
and complex recovery from tape. 

When the tape backup hardware was reaching end-of-life, 
DFZS’s IT team recognised it was a good opportunity to  
replace its legacy backup with a more modern solution.
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“With the Arcserve appliances, the backup window is just eight hours, including 

Assured Recovery testing. We now have the capacity and the time to protect all our data, 

which means we no longer have to manually select which servers to backup, 

increasing our overall data resilience.”

- Jurriaan van Doornik, System Administrator, DFZS

Arcserve 9096DR Appliance
Secured by Sophos
First and last line of defense against 
cyber-attacks, IT disasters and  
data loss. Learn More

The Solution  
DFZS selected 9000-series Arcserve appliances to address its 
backup challenge. “We decided on the appliance approach as 
it’s a much simpler option than purchasing our own hardware 
and software separately, with easier licensing,” comments van 
Doornik. “Plus, the appliance is fully supported by Arcserve for 
five years with a single point of contact, which frees up my team 
to focus on more strategic activities.”

IT partner H&R Automatisering assisted with the implementation, 
which meant DFZS was up and running with the new appliances 
faster, without disruption to the day-to-day tasks of the IT team. 

Every night, the first Arcserve 9096DR appliance backs up all local 
data at DFZS’s head office, including Windows servers supporting 
data storage, remote access, authentication, VDI, databases, 
management, printing and the phone system. It also protects 
DFZS’s cloud-based Microsoft 365 applications, such as OneDrive, 
SharePoint and Exchange Online. 

The second Arcserve 9096DR appliance is located at DFZS’s 
datacentre and backs up all datacentre systems nightly. Once the 
backups are complete, the Arcserve appliances run an Assured 
Recovery test to verify the data is recoverable. The data is then 
replicated between the two appliances for full redundancy. 

DFZS has retained tape as well for offsite/offline backups.  
These are now performed  from head office to eliminate external 
management costs. Once the tape backup is complete, it is 
moved offsite to a secure location. 

“With the Arcserve appliances, the backup window is just eight 
hours, including Assured Recovery testing. We now have the 
capacity and the time to protect all our data, which means we 
no longer have to manually select which servers to backup, 
increasing our overall data resilience,” explains van Doornik.

As part of Arcserve’s Money Back Guarantee programme, DFZS 
has to verify each month that its backup environment complies 
with Arcserve’s 3-2-1-1 best practice approach. As long as the 
organisation adheres to these best practices, Arcserve guarantees 
that one or more copies of its data will always be available for 
recovery in the event of ransomware attack, or DFZS gets its 
money back.   

http://www.arcserve.com/wp-content/uploads/2019/04/Arcserve-Appliances-9000-Series-Customer-FAQ-en-JAC.pdf?m=1576078364
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About Arcserve  
Arcserve, a global top 5 data protection vendor, provides the broadest set of best-in-class solutions to manage, protect and recover all 
data workloads, from SMB to enterprise and regardless of location or complexity. Arcserve solutions eliminate complexity while bringing 
best-in-class, cost-effective, agile, and massively scalable data protection and certainty across all data environments. This includes 
on-premises, cloud (including DRaaS, BaaS, and Cloud-to-Cloud), hyperconverged, and edge infrastructures. The company’s nearly 
three decades of award-winning IP, plus a continuous focus on innovation, means that partners and customers, including MSPs, VARs, 
LARs, and end-users are assured of the fastest route to next-generation data workloads and infrastructures. A 100% channel-centric 
organization, Arcserve has a presence in over 150 countries, with 19,000 channel partners helping to protect 235,000 customers’ critical 
data assets. Explore more at arcserve.com and follow @Arcserve on Twitter.

“Easier and faster backup and recovery helps us  

comply with our ISO certification, but most importantly  

it provides us with peace of mind that we can minimise 

the impact of a server outage on patient care and  

clinical services.”

- Jurriaan van Doornik, System Administrator, DFZS

Take the Next Step
Find out more at arcserve.com  
or contact us at info@arcserve.com 
or view our global office contact 
information here.

The Result
DFZS can now restore systems and data in minutes, rather than 
days, with greater flexibility and protection of Microsoft 365 data. 
“If needed, we can perform bare metal recovery, which would 
have been extremely challenging before,” comments van Doornik. 
“We can also make point-in-time recoveries from databases for 
investigative purposes, if requested by administrators. It’s all 
easily managed from an online console.”

With Arcserve’s data compression and deduplication features, 
DFZS is able to protect more than 400 TB of recoverable data 
on just 26 TB of storage – a reduction of 93.5%. With data 
deduplication both on disk and in transit, this not only decreases 
the time and bandwidth needed to transfer data  , but also the 
storage and power required.

“Easier and faster backup and recovery helps us comply with our 
ISO 27001 certification, but most importantly it provides us with 
peace of mind that we can minimise the impact of a server outage 
on patient care and clinical services,” comments van Doornik. 
“With the appliance approach, we also have the flexibility to 
seamlessly scale up as data grows, with no loss of backups.”

https://www.arcserve.com/
https://www.arcserve.com/uk/about/contact/

