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PRODUCT SHEET:
CA Communities

collaborate, learn, and

network with CA Communities

“The CA User
Communities are a
great resource for help
and information to get
the most value from
our products and to be
a part of the future of
the products.”

Michiel Helder, President,
eHealth/Spectrum Global
User Community

“CA User Communities
are an invaluable way
for global users to
collaborate with

one another. CA
Technologies staff also
regularly respond to
discussion threads and
make relevant
presentations during
user community
meetings.”

Darrell Sandefur,
President, Wily Global
User Community

technologies

Share ideas, tips, information and insights with more than 20,000
business peers and CA Technologies experts with CA Communities.

Maximize your software investments by networking with a
community of expertise.

Manade your business more effectively

Choose from global technical and business communities that can help you do your job and
manade your business more effectively. Built for information sharing and peer-to-peer
exchanges, ca.com/communities enables community members to post to message boards,
comment on blogs and share documents.

You can:

= Maximize the benefits of your product implementation with best practice guidance shared by
peers with similar business requirements

= Improve the effectiveness of your staff and CA Technologies solution by participating in
product presentations and training that provide strategic and tactical product information

= Provide feedback on new product releases to voice your business requirements

What you get

= A “My CA” profile that enables you to connect with friends and colleagues, create a blog, post
to your wall, share useful links, hold discussions and join multiple user communities

= Messade boards that support tagging, posting attachments, a powerful search engine, RSS
notifications, profile preferences, and private messaging

= Reqular webcasts by subject matter experts, focused on specific CA Technologies solution
areas and topics of interest to the user community



CA Communities

“CA User Communities
are the best way to
keep up with what is
happening both from a
product and technology
perspective. They give
you direct contact to
development staff and
industry leaders in the
field. At this point
where training budgets
are being cut or
eliminated, user
communities provide a
free way of keeping
current and receiving
relevant and timely
training.”

Dan Dechichio, Secretary,
Modeling Global User

Community and Regional
User Group President

G

technologies

= The ability to influence product roadmaps by voting for product enhancements that are
important to you

= Regional user groups that are a subset of global user communities and foster face-to-face
peer networking focused on specific CA Technologies products or solution areas

= CA Technologies beta programs and alpha testing opportunities (under NDA) provide
opportunities for in depth collaboration with CA Development teams

Next Steps

Visit ca.com/communities to view available communities, regional user groups, event listings
and more. Joining a CA Community is as easy as clicking “join”.

Participating in communities is one of many ways to get more out of your CA Technologies
investment. For more ideas, visit Go Live with CA Technologies at ca.com/go_Llive.
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